
GOVERNMENT OF THE DISTRICT OF COLUMBIA 

DEPARTMENT ON DISABILITY SERVICES 

PCR Results Web Posting 

Provider 

Organization 

Capitol Hill Supportive Services 

Contact 

Person(s) 

Tonya Coppin 

Phone Number 202-675-0510 

Email Address(s) tcoppin@chssp.org 

    

Provider 

Services 

Reviewed 

Supported Living, Day Habilitation, Employment Readiness, Supportive 

Employment Intake and Assessment, Supportive Employment Job 

Placement, Supportive Employment Job Training and Support, Supportive 

Employment Long-Term Follow-Along, Supported Living Periodic, Day 

Habilitation One-to-One, Individualized Day Supports,  

    

    

# Individuals 

Reviewed by 

Service 

Supported Living - 2 

Day Habilitation - 3 

Employment Readiness - 4 

Supportive Employment Intake and Assessment - 1 

Supportive Employment Job Placement - 2 

Supportive Employment Job Training and Support - 2 

Supportive Employment Long-Term Follow-Along - 2 

Supported Living Periodic - 1 

Day Habilitation One-to-One - 2 

Individualized Day Supports - 3 

    

Annual PCR 

dates 

04/20/2015 - 04/22/2015 

F/U Review 

Date(s) 

06/29/2015 

    

Annual Report 

Date 

05/01/2015 

F/U Report Date 13/07/15 

    

  

The overall results on initial review were: 



Service 
  

Person Centered 

Domains Score 

Satisfaction 

Score 

    # 

Yes/Total 

Points 

Yes/Total 

% # 

Yes/Total 

% 

Supported Living All Q/A  

Indicators 

114/135 388/465 83% 20/20 100% 

 Critical 

Indicators 

33/40 165/200 83%   

Day Habilitation All Q/A  

Indicators 

123/131 412/442 93% 30/30 100% 

 Critical 

Indicators 

39/42 195/210 93%   

Employment Readiness All Q/A  

Indicators 

164/173 578/607 95% 40/40 100% 

 Critical 

Indicators 

55/56 275/280 98%   

Supportive Employment Intake and 

Assessment 

All Q/A  

Indicators 

33/33 115/115 100% 10/10 100% 

 Critical 

Indicators 

10/10 50/50 100%   

Supportive Employment Job 

Placement 

All Q/A  

Indicators 

88/95 300/325 92% 20/20 100% 

 Critical 

Indicators 

26/28 130/140 93%   

Supportive Employment Job 

Training and Support 

All Q/A  

Indicators 

89/93 303/317 96% 20/20 100% 

 Critical 

Indicators 

26/27 130/135 96%   

Supportive Employment Long-Term 

Follow-Along 

All Q/A  

Indicators 

82/85 296/305 97% 20/20 100% 

 Critical 

Indicators 

31/31 155/155 100%   

Supported Living Periodic All Q/A  

Indicators 

46/52 164/186 88% 9/10 90% 

 Critical 

Indicators 

17/19 85/95 89%   

Day Habilitation One-to-One All Q/A  

Indicators 

110/115 378/395 96% 20/20 100% 

 Critical 

Indicators 

39/40 195/200 98%   

Individualized Day Supports All Q/A  

Indicators 

128/134 474/498 95% 30/30 100% 

 Critical 

Indicators 

50/53 250/265 94%   



Organizational 
  

Organizational 

Outcomes 

Score 

    # 

Yes/Total 

Points  

Yes/Total 

% 

  All Q/A Indicators 30/38 90/128 70% 

  Critical Indicators 6/13 30/65 46% 

  

The overall results on follow up review were: 

Service 
  

Person Centered 

Domains Score 

Satisfaction 

Score 

    # 

Yes/Total 

Points 

Yes/Total 

% # 

Yes/Total 

% 

Supported Living All Q/A  

Indicators 

135/135 465/465 100% 20/20 100% 

 All Critical 

Indicators 

40/40 100%   
 

Day Habilitation All Q/A  

Indicators 

128/130 433/439 99% 30/30 100% 

 All Critical 

Indicators 

42/42 100%   
 

Employment Readiness All Q/A  

Indicators 

171/171 601/601 100% 40/40 100% 

 All Critical 

Indicators 

56/56 100%   
 

Supportive Employment Intake and 

Assessment 

All Q/A  

Indicators 

33/33 115/115 100% 10/10 100% 

 All Critical 

Indicators 

10/10 100%   
 

Supportive Employment Job 

Placement 

All Q/A  

Indicators 

93/93 319/319 100% 20/20 100% 

 All Critical 

Indicators 

28/28 100%   
 

Supportive Employment Job Training 

and Support 

All Q/A  

Indicators 

92/92 314/314 100% 20/20 100% 

 All Critical 

Indicators 

27/27 100%   
 

Supportive Employment Long-Term 

Follow-Along 

All Q/A  

Indicators 

85/85 305/305 100% 20/20 100% 

 All Critical 

Indicators 

31/31 100%   
 



Supported Living Periodic All Q/A  

Indicators 

52/52 186/186 100% 9/10 90% 

 All Critical 

Indicators 

19/19 100%   
 

Day Habilitation One-to-One All Q/A  

Indicators 

112/114 386/392 98% 20/20 100% 

 All Critical 

Indicators 

40/40 100%   
 

Individualized Day Supports All Q/A  

Indicators 

134/134 498/498 100% 30/30 100% 

 All Critical 

Indicators 

53/53 100%   
 

Organizational 
  

Organizational 

Outcomes 

Score 

    # 

Yes/Total 

Points  

Yes/Total 

% 

  All Q/A Indicators 37/38 123/128 96% 

  All Critical 

Indicators 

12/13   92% 

Certification issued/dates/services 

Waiver Service  Certification Dates  Certification 

Type 

Supported Living   04/20/2015 - 

10/20/2015 

  Six Month 

Day Habilitation   04/20/2015 - 

10/20/2015 

  Six Month 

Employment Readiness   04/20/2015 - 

10/20/2015 

  Six Month 

Supportive Employment Intake and 

Assessment 

  04/20/2015 - 

10/20/2015 

  Six Month 

Supportive Employment Job Placement   04/20/2015 - 

10/20/2015 

  Six Month 

Supportive Employment Job Training and 

Support 

  04/20/2015 - 

10/20/2015 

  Six Month 

Supportive Employment Long-Term Follow-

Along 

  04/20/2015 - 

10/20/2015 

  Six Month 

Supported Living Periodic   04/20/2015 - 

10/20/2015 

  Six Month 

Day Habilitation One-to-One   04/20/2015 - 

10/20/2015 

  Six Month 



Individualized Day Supports   04/20/2015 - 

10/20/2015 

  Six Month 

 


